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Don’t get it wrong...
the right way to choose Eyewear.
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“Not all eye care is the same. 
We offer Patients the opportunity

to experience the difference”©.

Liz Potter  

“I have been receiving excellent eye care from G.T.Harvey
and Partners for 20 years and wouldn’t go anywhere else.
Everyone is really friendly and helpful. You receive up to date 
diagnostic imaging. There is an amazing range of frames to 
choose from and the advice is always appreciated.
All my family use G.T. Harvey and Partners.”

Janet Hayball

“I have been with G.T.Harvey for 5 years now and always
receive first class service. All the staff are very knowledgeable, 
responsible and professional. As well as the wealth of
experience it is nice to find somewhere where they treat
you like an individual. It’s very much a family business
with a warm friendly atmosphere.Would recommend them
unreservedly.”
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Welcome

Choosing the correct pair of glasses, can be a daunting 

thought. Many people dread the idea of standing looking at 

row upon row of frames, which all seem to look the same!

Where do you start............?
 

 Do you ask a friend for help?

 Do they know what will suit you? 

 Will they give you an honest opinion,
 especially if they are a spouse or partner?

The obvious answer is to seek the help and advice of a

qualified Dispensing Optician or Optometrist. They are 

trained to find the ideal pair of glasses for you. 

The aim of this guide is to give you an insight into how they 

do this. 

I hope you find it helpful and of course if you would like

further advice please contact the practice and we will be 

only too happy to help.

Happy spectacle wearing!!

 Stuart Henderson BSc(Hons), M.C.Optom.
 Principal Optometrist and Practice Director
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What you need to consider when
choosing your glasses.

Choosing glasses can be a minefield and it is important that 

you consider all of the following:

 • What you need them for

 • Your prescription

 • Your personality

 • Your colouring (skin, hair, eye)

 • Your face shape

 • Your budget

Each of the points listed above can have a huge
impact on finding the right pair of glasses for you. 

Let’s look at each point individually and see how we can 

help.
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What do you need your glasses for?

There are several factors which will govern what you will 

need your glasses for. 

The first factor is what you are struggling to see. As a

general rule the following applies:

 • If you are long sighted, you will need
  glasses for close work and possibly
  distance tasks as well.

 • If you are short sighted, you will need
  glasses for distance tasks and in some
  cases also for reading.

 • If you have Astigmatism, your vision
  will be blurred and you will probably
  need glasses for both distance and
  reading. 

 • If you are over 45, reading is where you
  may require glasses.

The second factor is your occupation.

 • Do you do a lot of driving?

 • Do you do a lot of reading or computer
  work?

 • Do you attend a lot of meetings?
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The third factor is your lifestyle.

 • Could you live without your mobile     
  ‘phone? If you can’t you need to be able
  to see it clearly.

 • Do you read a lot for pleasure?

 • Do you spend hours on your tablet or 
  computer?

 • Do you have interests or pastimes when 
  you spend a lot of time outdoors?

All these factors will have a bearing on the style of spectacle 

frame and lens type you will need.

Our Dispensing Opticians will help you make the right

choices.

Judith Bremner 

“My husband and I have attended this practice for over 30 years 
and have been more than satisfied with the staff. The service
received is far more personalised than one of the
bigger chains.

The selection of frames is extensive and the dispensing
optician takes great care to ensure frames are suitable and lenses 
are fitted correctly.”
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Your Prescription

At the end of your eye examination, you will be given your 
prescription, which is the results summary, of the findings of 
your test.

It explains the power of the glasses you require. Most people 
are unsure what all the numbers mean, so let’s see if we can 

explain it...

Sphere: this is an indication of how long sighted or short 
sighted you are. If it is a positive number (+), it means that 
you are long sighted, if it is a negative number (-), it means 
you are short sighted. The bigger the number the more long 
or short sighted you are.

Cyl: this denoted how much Astigmatism you have.
Astigmatism basically means your eye is rugby ball rather 
than football shaped. Again the higher the number the
greater the amount of Astigmatism and the greater your
vision will be blurred.

Axis: this is simply the direction of Astigmatism. Think of it 
like a protractor you used at school. The Axis goes from 0 to 
180. Whether the number is high or low, it doesn’t matter, it is 
simply an indication of direction.
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Add: for most people under the age of 45, this box will
either be empty or have a line through it. However, for the 
over 45’s it usually has a number in it, indicating that you 
probably need reading spectacles. Again the higher the
number the more powerful the lens required. ‘Add’ simply 
means, how much is added onto your distance prescription 
to obtain your reading prescription.

Int. Add: some people require an Intermediate Add. This
indicates that you need a different strength of lens for middle 
distance tasks, such as computer work.

This is a very basic guide to your prescription, if you wish 
further and more detailed information about other parts of 
your prescription, please contact the practice.
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Alvena Ditchfield

“Excellent service as always. Simply the best optician I have ever 
seen.

Stuart and his team have looked after myself and my husband for 
about 30 years and I would thoroughly recommend them,

Excellent service and exceptionally friendly and dedicated staff.”

Colin Gray

“A very professional and thorough service provided, this practice 
has an extensive range of equipment helping look in detail for any 
signs of eye deterioration or other problems, monitored at each 
appointment. The practice has a full range of spectacles. I would 
have no problem recommending them, due to an excellent all 
round service.”

Aidan Harvey

“GT Harvey have looked after my eyes all my life. I’m now
in my 50s! Stuart has always provided first rate care.
He looks after my partner and two children, as well.
We live in Brighton but come back for our annual
check-ups. We wouldn’t consider going elsewhere!”
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A Rough Guide to Lenses

Index:

1.5

1.53

1.6

1.67 or 1.7

1.74 or 1.76

Lens
thickness 

guide:

Standard 

Standard 
plus

Thin 

Extra thin 

Super thin

Power guide:

Less than

 +/-3.00D

Less than

 +/-3.00D

+/-3.00D to 

+/-4.00D

+/-4.00D to 

+/-5.00D

Above

+/-5.00D
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Lenses

We now have a better understanding of our prescription: the 

higher the prescription numbers, the stronger the lens will 

be. The stronger the lens, the thicker it will be.

However, you can have ‘High Index’ lenses which are made 

of a more dense material, creating thinner lenses.

Therefore, the higher the Index, the thinner the lens will be.

Opposite is a basic guide to try and help you understand 

your lens choices. 

Our Dispensing Opticians always spend time explaining your 

options so that you get the most appropriate lens Index for 

your spectacle prescription.

They also discuss the different types of lenses available to 

you.
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Lens Types

Singe Vision: as the name suggests this lens can be used for 

distance or reading glasses. 

Bifocals: two lenses in one, so you are able to see long

distances and close to, in one pair of glasses. This is now 

quite an old design of lens and for most people they have 

been superseded by Varifocals.

Varifocals: these lenses give you the ability to see long

distance, middle distances and close to all in one pair of 

glasses.

Occupational: special lenses designed for people who are 

over the age of 50 and who need to see a computer and do 

desk work at the same time.

Don’t forget you can get all these types of lenses as

‘Transitions’, which means they will change colour outside 

with sunlight.

Again, ask one of our Dispensing Opticians to talk you 

through what would be most appropriate for you.



16

Your Personal Style

You are what you wear!

You glasses can say so much about you that you need to 

make sure that they reflect your personal style. 

Don’t forget many of us have different personal styles

depending on: if we are at work, out socially with friends or 

with family.

Your personal style is who you actually are and is reflected in 

your choice of clothes, the colours you wear, your choice of 

shoes, accessories, car, and even the holidays you go on.

There are broadly speaking 6 personal styles, but you may 

be a combination of more than one depending on the

environment you are in.

Are you?
 
Creative: are you attracted to bright colours, do you express 

your individuality in your style, despite the season?

Dramatic: do your clothes make a bold style statement about 

you? 
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Romantic: are softer shapes and lighter colours your style 

preference?

Classic: is your look simple, minimalistic and timeless?

Natural: your preference is for natural fabrics, colours and 

textures. Do you prefer layers and comfort for your style?

City chic: sharp, tailored and of the current season. You are 

not afraid to choose sophisticated colour combinations to 

enhance your style. 

  

You probably have a pretty good idea about which ‘Style’ or 

‘Styles’ you identify with and are happy with your style.

If you are unsure however, it’s not a problem as we also offer 

all our Patients Eyewear Styling Consultations where we 

consider all of this with you to help you choose your new 

eyewear
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Your Colouring

The colour of your eyewear has a huge impact on how you 

look when you wear them. That may seem obvious but it is 

important to understand how different colours will work for 

you.

Get it right and colour will help you look younger, healthier, 

invigorated and give you confidence. Get it wrong and you 

could look older, washed out or unwell.

Your own colouring is based on your hair colour, skin tone 

and eye colour and does not remain constant, as it can 

change as you age. You need to find the right colour of 

eyewear to give balance and harmony with your own natural 

colouring. 

You also need to consider the 6 dominant colour categories 

which are light, deep, warm, cool, clear and soft. 

Our Dispensing Opticians are trained to assess your natural 

colouring to see which category you fit into. They then use 

this, also taking into account the hue, clarity and the depth of 

colour to select a ‘Collection’ of frames for you to consider.



20

They also consider the safe colours which work for most 

people. These are of medium depth, neither light nor dark, 

neither warm nor cool and they include such colours as Teal, 

Purple and Emerald.

Additionally, there is a psychology to colour, as colours give 

an impression about you to whoever you interact with. 

Every colour gives a different physical and emotional

response. The effects of certain hues can be both positive 

and negative. For instance, a blue frame conveys trust and 

openness, red can signify confidence or leadership qualities, 

yellow is sunshine, brightness and fun and a black frame may 

give the impression of power and authority.

Our response to colour is very personal and an expression of 

our individuality, so selecting the correct colour frame, both 

compliments your natural colouring, but also portrays a

subliminal message about your personality. 
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Face Shape

What really matters, what makes your face unique?
 

The length of your face, the widest point below your brow, 

the shape of your eyebrow - rounded or angular. The scale 

of your face - your bone structure, the spacing between your 

eyes, the length and width of your nose, and your faces

angles and curves. 

Many of us are a combination of multiple face shapes and it 

is difficult to ‘pigeon hole’ us into a set category.

There are 7 primary face shapes; oval, round, heart shaped, 

square, diamond, triangle and oblong. Your natural face 

shape combined with consideration for the chosen frames 

‘style and proportions’ affects how good your eyewear will 

look on your face.

Get this right and your eyewear will look amazing, enhancing 

your features, promoting a positive approach from others 

and boosting your overall confidence. Get it wrong…….! 
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Choosing the right glasses or sunglasses can be tricky even 

when you’re sure of your face shape. 

 

This is where an experienced Dispensing Optician can really 

help you make the right choice, so your new eyewear

complements your natural coloration of skin tone, eyes and 

hair and your face shape.
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Budget

The amount that you spend on your eyewear is a very

personal issue.

Your decision should be based on how important your

appearance is to you, but should also take into account

how important to you, is your vision.

If you only consider one thing remember that your eyewear 

is a fashion item. As much as new shoes, clothes or handbags 

they say so much to others about you, so it is important that 

they are as perfect. 

So remember when setting your budget, this will not only 

gives you eyewear you’ll want to wear but will also be an 

investment in the quality of your vision.

We always aim to find the best solution for you within your 

budget and as my late grandfather said when buying

anything important “always buy the best you can afford”. 
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Janet Wilson

“I have been delighted with the service offered by GT Harvey over 
the years. The diagnostic skills of the team are second to none. 
I always feel I get top notch advice about my prescription. I am 
also a big fan of the fitting and dispensing team. I have no one 
with me when I choose my frames and the dispensers seem to 
sum up my eye requirements and my facial features and pick out 
a ‘spot on’ short list from the hundreds on display. I would never 
go anywhere else for my spectacles.”

Mai G

“I have been a client of this practice for some years and even 
though I often work overseas, it is to GT Harvey that I return for 
my annual assessment and prescriptive glasses. This is partly due 
to my confidence in Mr Henderson and his delightful team and 
also because the practice offers a great range of both classic and 
eclectic glasses. In addition, I particularly like the fact that they 
have invested in the latest diagnostic technology for eye care. I 
highly recommend the GT Harvey practice and their
professionalism
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Our Eyewear Styling Consultations.

Hopefully you will now feel more confident about choosing 

your new eyewear.

We appreciate there is a lot to consider and understand 

some may find this a very daunting and bewildering task. 

To make this an enjoyable and rewarding experience for you, 

we offer Eyewear Styling Consultations. 

In these one of our experienced and fully qualified

Dispensing Opticians will guide you through a discussion; of 

you prescription, your lifestyle and personality, as well as the 

visual demands you put on your eyes. They make sure you 

choose the correct eyewear, which reflects not only your 

unique style and image but helps you see well too.

Each month we have a limited number of free consultations 

available, so if you have requested this guide and feel you 

would benefit from an Eyewear Styling Consultation, please 

contact the practice, mention this guide and we will reserve 

a free consultation for you. 
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We find that these individually personalised consultations

ensure that you always enjoy wearing your eyewear.

We stock over 1,000 frames for you to choose from. Our 

quality, designer created Eye Wear Collections include

Ray Ban, Face à Face, Etnia Barcelona, Silhouette, Tom 
Davies and Pro Design all intended to give you the most 

comfortable and trendy look for your personal style

statement.

At the end of the consultation there is no obligation to buy, 

but we hope we can help you make the right choice.
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Bespoke – Not all eyewear is created equal!

As a person you are unique.

Your style, personality and character are all uniquely yours.

Therefore, why shouldn’t you have a bespoke, commissioned 

frame? 

With our Tom Davies Collection, we offer a range of frames 

which gives you a huge choice of styles, but also allows you 

to personally choose your colour or colour combinations to 

create your one-of-kind frame.

Your frame is measured to fit you, and only you, so it is 

uniquely individual and totally precise, tailored just for you.

To compliment your unique taste, Tom Davies exclusive

eyewear will certainly become your guilty pleasure. 

And as they are made to measure, they are truly the gold 

standard of eyewear and most definitely yours……… they 

come with your name on the inside! 
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How to look after your eyes

We all take our sight for granted until something goes 

wrong. It is the sense we fear losing the most, yet do we

really know how to look after our eyes? So consider how

important is your sight to you, in everything you do? 

Close your eyes and try and send a text to your best friend, 

or try to make a cup of tea - virtually impossible without 

some degree of sight.

Poor, uncorrected vision for both children and adults has a 

significant impact on social and physical wellbeing, so we

encourage you to take 5 Simple Steps to look after your 

eyes.

 1. Have regular eye examinations: this gives you the 

best possible vision for your age and aids early

  detection of conditions like Glaucoma, Diabetes or 

high blood pressure. Good vison for Children helps 

them learn, communicate and play, so caring for a 

child’s eyes in their early year’s awards good vision 

for a lifetime.

2. Protect your eyes with sun glasses: even in the

  winter months unprotected exposure to winter sun 

risks sight-threatening conditions such as Cataract 

and Age-Related Macula Degeneration - Don’t forget 

your sunnies need the CE mark for ultra violet

  protection!
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3. Eat well: a rainbow of fruit and vegetables provide 

all the healthy nutrients your eyes need – it’s not all 

about carrots!

4. Good general health and not smoking, combined with 

regular exercise and lowering your BMI, reduces the 

chance of developing conditions which will damage 

your eyes. 

5. Wear eye protection for Gardening, DIY and Sport: 

did you know that gardening injuries are one of the 

main reasons we attend A&E!

As over 90% of all the information we process is through our 

eyes, isn’t it right you do all you can to look after them.
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Are we the right Optician for you?

“Not all eye care is the same. We offer patients
the opportunity to experience the difference”©.

The following 10 reasons will hopefully help you decide.

1. Established in 1927, we have always been a family run 

Opticians and pride ourselves on treating people as 

individual patients and not as a number.

2. Our eye examinations are 45 minutes long, more than 

twice the length of the national average eye test.

3. All eye examinations are performed either by myself 

or by my daughter Jenny. We like to build a

  relationship with our patients, who we think of as 

friends.

4. We use the latest technology during your eye

  examination, including the Optomap California wide 

angled retinal imaging system. We are the first

  Opticians in Newcastle to install this ground breaking 

instrument.
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5. We employ fully qualified Dispensing Opticians, not 

assistants.  They ensure that choosing your new

  eyewear is an enjoyable experience. We want you to 

enjoy wearing your spectacles and not see them as a 

nuisance.

6. Our frames are displayed in 3 private Eyewear

  Galleries, they are not in the middle of the reception 

area as in many establishments. 

7. We have a wide range of frame collections to suit all 

individual requirements and tastes.

8. Our frames and lenses are sourced from all over the 

world to give you the best eye wear possible.

9. We offer a Bespoke Dispensing service, if you would 

like a unique frame designed just for you.

10. We have specialist clinics available to help with issues 

such as dyslexia, dry eyes and myopia control.
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Thank You. 

Thank you for taking the time to read this guide.

We hope you have found it informative and of some help to 

you.

Our aim is for you to feel more confident and to gain a better 

understanding of what to consider when buying your next 

eyewear. 

We hope we have achieved this. 

If you would like further advice on choosing the right

eyewear, or you wish to book and Eyewear Styling

Consultation, or wish to book a sight test or require advice 

about your eye health please contact us either by

Telephone 0191 232 7615

or by visiting our website

www.gtharvey.co.uk 

We look forward to being of help to you. 
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What our patients say about us.

Throughout this book we have included some of our Patient 

reviews, here are a few more………

Brenda Kennedy

“I have attended this Optician for many years. I would not even 
consider going anywhere else. The staff are all so friendly,
efficient and helpful and all the latest equipment is available. I
suffer from ‘Dry Eye’ and specialist clinics are held at this
practice which help me manage the condition. I am also a
member of the Eyecare 21 Scheme, whereby I have annual eye 
checks and I know that I can visit the practice at any time when I 
am having eye problems. I have no hesitation in recommending
G T Harvey & Partners. Since posting my last review, I continue 
attending this Practice and have purchased some up-to-the
minute designer frames in September, 2018. The Practice has 
been holding events where all the latest frames by specific
designers are on display. The eye care continues to be first-class 
and all the latest diagnostic technology is available. I
wholeheartedly recommend this Practice.”

Andrea Robson

“I have been going to G T Harvey since I was a child, even before 
Stuart took over. Both my parents still go also. It is a lovely
practice and all the staff are very friendly. Claire and Jenny take 
care of my contact lens checks and Stuart and Jenny take care of 
my eyesight and eye health as Glaucoma runs in the family. 
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Gillian Sawyer

“Brilliant Opticians! We travel from Scotland as we feel so com-
fortable and very well looked after by Stuart and his team. We 
have been with the Practice for 30 years and would not go any-
where else.”

Neale Brown

“Excellent service best eye care in the North East wouldn’t go 
anywhere else.”

Janet Watson

“The service I have received from Stuart and the team has been 
first class. It’s always a pleasure to visit the opticians where I have 
received a personalised and individualised service. They have 
gone the extra mile with help before and after Cataract ops and 
complex dispensing needs.”

I thoroughly trust their standard of care and I now bring my son 
here for his check-ups with Jenny. I’ve recommended them to 
university friends in the past. No complaints at all.”
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Catherine Wilmot

“Having been with the practice for twenty years, GT Harvey
offers a unique personal, professional, careful, reliable and 
friendly practice. Would highly recommend for eye tests,
spectacles and for contact lenses!!”

David Watchorn

“Brilliant Opticians, I wouldn’t know what I’d do without them. 
Such a friendly and professional atmosphere. Would give 10 stars 
if I could.”

Sandra Spensley

“I have been a patient at GT Harvey and Partners for many years 
travelling back from Australia and now France in order to have 
my eye tests. 

The staff are all very professional and instil confidence so you can 
discuss any problems that you may have. They are all willing to 
go the extra mile and are very approachable. I have
recommended GT Harvey and Partners to friends and family and 
many of them have become long standing patients.”
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Grahame Jenkins

“I have been attending G. T. Harvey & Partners since I was 9 years 
old (and I am now 56 - do the math!). For roughly half that time 
Stuart the practice lead has been looking after me. In today’s 
world the customer service and professionalism we receive
almost everywhere we go has been declining......it doesn’t matter 
who you deal with these days everyone seems to muck-up
somewhere, even when you pay for the best/recommended
suppliers, medical staff or tradesmen. G. T. Harvey’s is the ONE 
place I can go where I KNOW without a moment’s hesitation that 
I will get first class service no matter what. I feel 100%
confident about the advice I get and their attention to detail. 
Don’t be fooled by high street outlets offering you 27 pairs of 
glasses for a tenner.........firstly, if you want decent glasses with 
complex prescriptions they cost you hundreds of pounds, not the 
giveaway price you see in the adverts. Secondly you will probably 
be dissatisfied with the fit and performance of the glasses such 
that you need to visit them every five minutes to correct/replace 
and end up spending more than if you had gone to Harvey’s in 
the first instance! Do yourself a favour, go to a real optician.......it 
could save you going blind!”

Please feel free to look online at all our reviews.
We are proud and humbled by the view our

Patients have of us.
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National Awards

Winners:

2015

Association of Optical Practitioners

‘Practice of the Year’

2011

Optician Awards

‘Independent Practice of the Year’

Runners up:

2012

Opticians Awards

‘Technology Practice of the Year’

2012

Opticians Awards

‘Sports Vision Practice of the Year’
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9 Saville Row Newcastle upon Tyne NE1 8JE
Telephone: 0191 232 7615    Fax: 0191 222 1851

Email: info@gtharvey.co.uk    Web: www.gtharvey.co.uk

Opening Hours:
Monday - Friday 8.30am – 5.15pm

(Thursday 8.30am – 7.00pm), Saturday 8.30am – 4.00pm


